
Copilot scenarios for

https://www.microsoft.com/en-us/videoplayer/embed/RW1lwnb


KPI – 

Pursuing more opportunities 
can require input from: 

Copilot for Microsoft 365
Copilot in Dynamics 365 Sales
Copilot for Sales

Sales is about building relationships and pursuing opportunities. But these things take 
time, so anything Microsoft Copilot can do to reduce the time sales teams spend on 
other tasks can be used to increase customer face time and pursue more deals.

Improve customer meetings

• Research company information

• Learn how to pitch the product

• Organize information from past interactions

• Completely focus during the meeting

Respond to an RFP

• Create richer, faster responses to proposals

• Have Copilot assist with drafting
and summarizing emails

• Simplify finding information for RFP responses

Account Manager
Technical Sales
Training staff

Product teams
Customer Success

https://copilot-workshop.thinkific.com/courses/copilot-workshop
https://copilotworkshop.net
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